Transcend. Your source for exceptional

Pediatric Clinical Documentation Solutions.

As a preferred partner,
Transcend provides
CHCA members clinical
documentation solutions
“Like no other team.”

Transcend Service’s industry leadership
position in customer satisfaction,
combined with its pediatric-specific CARE
certification program and integrated core
measures applications, is your assurance
of outstanding quality and performance.

Innovative solutions

Trancend’s web-based, speech-recognition
solutions help CHCA members provide
outstanding patient care through secure,
timely and accurate clinical documents.
Our wide range of clinical documentation
and editing services—along with our
newest data extraction and reporting
tools—encompass everything needed to
report patient encounters and drive clinical
decision-making.

CARE... A Transcend differentiator
Transcend Medical Language Specialists
are certified under our CARE program.

As a result of this pediatric-specific training,
Transcend is unmatched in providing
exceptional quality and turnaround time
for medical transcription for “our kids.”

BeyondAlerts™ continuously
monitors, alerts and reports quality
measures to enhance patient care
BeyondAlerts, the new clinical abstraction
and alert system from Transcend, is a
real-time monitoring system that enables
health care organizations to customize,
track and trigger alerts against clinical

core measures and upload structured
clinical data into their EMR system.
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Service makes Transcend the best
Transcend Services delivers customized
clinical documentation solutions that help
your organization improve quality, reduce
turnaround times, and control transcription
expenses. More than 250 health care
organizations nationally have benefited
from Transcend’s customized solutions and
experienced domestic workforce of over
1,900 medical language specialists.

“One of the larger MTSOs, Transcend
remains a consistent player. Solid TAT and
quality with exceptional customer service
at a reasonable cost.” — KLAS 2009 Report

We fit your work style

Because Transcend understands that
providing timely, accurate information
is critical to patient care, we've built a
service infrastructure that adapts to
your existing processes. Each solution
is tailored to your current dictation
systems and business requirements, so
there is a smooth continuation of
operations without the need to change
how physicians and staff work.

Consistently best in KLAS

Since KLAS began measuring customer
satisfaction within the clinical
documentation industry, Transcend has
consistently ranked among the top
performers every year. Transcend’s
customers report that the company

excels in keeping promises by providing
high-quality reports, superior turnaround
times and exceptional customer service.
As a result, 100% of Transcend’s customers
are referenceable. Rely on award-winning
Transcend Services to provide outstanding
value and fast, accurate clinical
documentation—on time and on budget.

A

r1f Child Health
Y Corporation of America

!‘kT)

/ &
ranscend

Transcend CARE certification program
Providing pediatric-specific training
for our Medical Language specialists.

hildren’s clinical documentation
is unique

A ccuracy is fundamental in
reporting a child’s progress

R esponsibility and reliability of
all information is critical

E xcellence in service to our
children’s partners

Contact us today!

(800) 555-8727 ext.657
salesandmarketing@TRCR.com
www.transcendservices.com
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